
Lost Baggage Claim Form
Ground Services

Air Seychelles Ltd Tel: 4384238 / 40 / 49
Lost Baggage Department Fax: 4384280
Mahe International Airport SITATEX: SEZLLHM
P O Box 386 Email: mhlbag@airseychelles.com
Mahe, Seychelles

We apologise for any inconvenience you may experience due to your bag being delay / lost. Such isolated
incidents are not typical of Air Seychelles’ good standard of service and we make every effort to locate
your property as quickly as possible. The information you will require to provide on this form about your
luggage – such as style, colour, and contents will enhance our search. After you report your delayed/lost
luggage, Air Seychelles will immediately begin a search using our automated luggage tracing system. Our
Baggage Handling Department will contact you when the luggage is located.

Please forward your Ticket Cover and Receipts for items you are claiming for. Remember that the more
information about your baggage you provide, the faster we will be able to find it and deliver it to you.

Passenger’s Family Name First Name

Permanent Address: House #, Name of Road etc.
…………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………
Town/City …………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………
Postal / Zip Code Country
………………………………………… ………………………………………………………

Flight Details

Operator/Airline Flight No. DD MM YY Sector: From To:

Operator/Airline Flight No. DD MM YY Sector: From To:

Operator/Airline Flight No. DD MM YY Sector: From To:



Estimated Weight of Missing Baggage (KG) Is the Baggage Insured? Yes No
(Please tick)

Name and Address of insurance company

DESCRIPTION OF CONTENTS OF BAGGAGE

We would appreciate if, to the best of your memory, you could detailed the contents of your luggage.
The more the detail the better our tracing will be.

Number
of

Items
Item Description

Date of
Purchase

Purchase
Value

Present
Value

Total

Date……………………………………………………… Signature…………………………………………………


